DITTISHAM PARISH COUNCIL
Incorporating the Hamlet of Capton and the Manors of Bozomzeal and Coombe

Topic: Removal or Adoption The Level Red Phone Box
Date: 30 May 2025
Author: A Thom, Clerk

1. Context
The correspondence below has been received from South Hams District Council.

[ write to inform you that South Hams District Council has received notification from BT of its proposed intention to
remove / remove the telephony from 17 phone boxes in the South Hams. | write to advise you that one of the phone
boxes proposed for removal is within your Parish.

Plans and street view pictures of the box are attached.

BT have assessed the phone box using the criteria in Ofcom’s Review of the telephony universal service obligation
Attached is the breakdown of the assessment of usage etc.. carried out by BT.

In line with the requirements of the regulations SHDC is carrying out a 30 day public consultation period. Any
consultation responses received will, upon completion of the consultation period, be forwarded on to BT for their
consideration. Also attached to this e-mail is a copy of the SHDC Notice that will be placed on the phone box (the notice
should be in place by Friday 9th May).

Should you wish to comment on the proposed removal of the phone box please do so via e-mail

to : Development.Management@swdevon.qgov.uk clearly indicating ‘SHDC Dittisham phone box consultation response’
by 8th June 2025. The attached site notice also includes a link to details on how to adopt a phone box should this be
something the Parish Council may consider.

There is a current consultation. Closing date consultation 8th June 2025.
The BT needs assessment found that there were no calls, including no Helpline calls in the last 12 months.

2. Options
2.1. BT Removes the Phone Box at its own cost.
2.2.  Adoption

The Parish Council has the option to to adopt The Level phone box at a cost of £1.
If it does that it would be responsible for the ongoing maintenance.
Is there a use for the phone box ie a reason to adopt it?

3. Maintenance
In the longer term the box will need repainting. Options and estimate of costs.
3.1.  Refurbishment by volunteers
If volunteers are willing to do the work the cost of materials is approximately £300.
3.2.  Paid Refurbishment

a) Specialist - Phone enquiry to specialist restorer in Surrey1 (would require delivery and collection).
Indicative cost £5,000. Really need to provide photos to provide a cost.

b) Contractor — Capton volunteer estimated six days work. Therefore at least £1,200 plus materials. Note
that one Council which gave feedback to me in 2023 said 'It took a lot longer to paint than anyone
anticipated due to all the initial prep work. The volunteers put in countless hours and it still cost us
£1000 for the professional.’

4. Public Consultation
The consultation was emailed to the Parish Information Email Group and posted on the Parish website.
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Emailed Feedback
41. | would suggest another defib.

4.2. |think that the red telephone boxes are of historical interest and should be retained. Howe ever if they
have to be maintained at considerable cost it is probably a waste of money

4.3. My view is we should buy it
Uses?
Usually book exchange or plant exchange?
4.4.  |support keeping the phone box!
It could have a use last a book exchange!
Mabe one of the builders who are making a fortune in the Village might offer to paint it!

45,  Clir Neale - | was also approached by a resident who said their was a group ... who were passionate
about keeping the phone box. They said that they would be willing to maintain it.

4.6. |understand why BT do not wish to carry on servicing this phone box. However | think it would be a
good thing for the village to adopt it. If necessary | think it likely that the Parish Charity would be able to
assist financially. Presumably the cost is simply a coat of red paint every few years.

Ideas for use:

Local artists/poets could post work

Information about local events (though would need to be kept tidy)

Plant sales

Book swap/library

Local history of the village (see attachment | spotted on holiday)
Suggestions letter box

It could be kept locked if necessary to prevent abuse or unwanted postings
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