
DITTISHAM	PARISH	COUNCIL	

COMMUNICATIONS	POLICY	

1. Introduction 

In 2017 Dittisham Parish Council carried out an internal review of its communication 
tools to assess how effectively it communicates, engages and consults with members of 
the parish and its wider stakeholder audience. This review highlighted several areas 
where improvement was needed, one of which was the production of a Communications 
Statement to set out and make public how it communicates and the methods by which it 
engages with the Parish.  

2. Why Communications is important 

Parish councils have an overarching role to play in their area which no other body can 
fill. In performing a community leadership role, councils can articulate and represent the 
views and needs of the local community more effectively.  

Effective communication leads to improved recognition, respect and awareness. The 
more parishioners know about the work of the council the more they are likely to trust it 
to make decisions on their behalf or to ask the parish council for assistance when it is 
needed. Improved communication between parishioners and the council leads to more 
informed and therefore more effective decision making and helps councillors better 
understand the community they represent. 

According to Government research polls perceived value for money has the strongest 
correlation with overall satisfaction when people are asked about their local council’s 
performance.  
The strongest driver of perceived ‘value for money’ and the primary driver of resident 
satisfaction with councils is effective information about what a council does.  
By prioritising communications and informing parishioners about the benefits and 
services it provides, the council is more likely to see higher overall satisfaction levels 
from parishioners. 

Good communication with a wide group of stakeholders external to the parish also helps 
raise the profile of the parish and attract visitors and businesses as well as funding and 
events. 

3. What we communicate 
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The council communicates information on its meetings and topical issues and events to 
Parishioners through its notice board, posters, parish magazine, email and social 
media. These tools are generally used to inform residents of events or meetings or to 
highlight changes to village facilities such as the Ham or car parks. 

The council’s website is a valuable source of information. This includes: 

- Contact details, meeting times and specific councillor responsibilities 
- Minutes and agendas of previous meetings 
- Annual financial audits 
- Asset Register  
- Information on ongoing projects 
- Information on local facilities such as the Ham and car parks 
- Council policies, procedures and register of interests 

4. How we communicate 

How the council communicates with Parishioners has changed with the growing 
accessibility of the internet, email and social media. They are a valuable addition to 
physical notices, newsletters or posters. The council has also identified a wide audience 
of interested stakeholders, who would benefit from being kept up to date, not all of 
whom are local to the area. (ANNEX 1) 

The council aims to ensure that all information communicated is timely, accurate and 
relevant as well as easily accessible to all Parishioners and stakeholders. Different 
forms of communication and different tools appeal to different ages, social groups and 
demographics so the council aims to reflect this and where possible appeal to the 
widest possible audience. Traditional methods such as the parish magazine, printed 
newsletters, posters and notices are used alongside the website, email and social 
media to ensure the council communicates effectively with everyone. 

Current communication channels:  
- Council website page 
- Notice boards for agendas, minutes and notices 
- Information email group 
- Parish Magazine 
- Council meetings 
- Councillor interaction in person or by letter/email 
- Letter drops within the parish 
- Posters 

5. Who the council communicates with 
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The council’s primary audience for communications is those who live either full or part 
time in the Parish, in Dittisham, Capton, Bozomzeal, Coombe and on the farms in 
between these villages, as well as those who own a business, holiday home or act as 
landlords within the parish. 

In addition, there are a wide range of other stakeholders who are kept up to date on 
council matters. These include but are not limited to those listed in Annex 1 and include 
visitors, local clubs and organisations, local and national agencies and trusts and other 
neighbouring local government bodies. 

6. Communications Protocol 

The Clerk to the Council has responsibility for overseeing all communications with 
members of the community and outside bodies on behalf of the council.  

All councillors and the Clerk are provided with a council email address which is to be 
used whenever conducting council business and communication with parishioners and 
solely for that business. 

Should individual councillors be contacted directly by parishioners or others on a 
specific issue they may refer the matter to the Clerk for assistance or to ask for it to be 
put on the next agenda for a formal response. However, if they are confident they are 
responding with information or a position that has already been agreed by the council as 
a whole, councillors may respond directly themselves. Any information provided, or 
opinion stated should represent the view of the council as a whole and not that of 
individual councillors. 

All communication, verbal and written, should be courteous, professional and polite and 
in line with the provisions and obligations set out in the South Hams Parish and Town 
Council’s Members Code of Conduct. (Annex 2) 

7. Social Media Protocol 

Currently the council’s social media use is limited to its own Facebook account but 
could involve any web-based interactive tool in the future. 

The Clerk and two appointed councillors have responsibility for disseminating 
information through social media. All posts should always reflect the council’s position/
decisions and in no circumstances should posts express personal opinion or been seen 
to side with a particular external group or promote individual businesses.  

All social media posts should be courteous, professional and polite and in line with the 
provisions and obligations set out in the South Hams Parish and Town Council’s 
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Members Code of Conduct (Annex 2).  In addition, all social media use should also 
comply with the laws of libel, copyright and data protection.  

Any derogatory or offensive comments made by the public in response to a council post 
on any social media will be removed. 

Councillors are at liberty to set up their own social media accounts but should ensure 
they are clearly identified as personal and do not in any way imply that they reflect the 
council’s view. Councillors should not engage in any social media activity which would 
bring the council into disrepute and should at all times present a professional image and 
not disclose anything of a confidential nature. Comments of a derogatory, proprietary or 
libellous nature should not be made and care should be taken to avoid colourful 
language.  

8. Media Protocol 

Should the council be called upon to respond to a media enquiry, either orally or written, 
then any press releases, statements or photograph calls should be arranged and issued 
by the Clerk in consultation with the Chairman.  All media communications should 
represent the view of the Council as a whole and comply with the South Hams Parish 
and Town Council’s Members Code of Conduct (Annex 2). 

  
If approached by the media for a comment or statement individually councillors should 
immediately notify the Clerk and Chairman. Councillors may then either refer the matter 
for a response as set out in section 6, or if they are confident they are responding with 
information or a position that has already been agreed by the council as a whole, 
councillors may respond directly themselves. Any individual response must remain 
mindful of the Code of Conduct and any information provided, or opinion stated should 
clearly represent the view of the council as a whole and not individual councillors. 

Should any negative stories appear in the media about the council or individual 
councillors then the Clerk should approach the author or publication to correct matters 
of fact only and should not getting embroiled in a public debate.  
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ANNEX 1 

INTERESTED EXTERNAL STAKEHOLDER LIST 

Visitors to the parish 
Local businesses, restaurants and public houses 
St Georges Church 
Dittisham Sailing Club 
Dartmouth Yacht Club 
Royal Dart Yacht Club 
Other parish Groups such as WI, Ditsum Players, Regatta Committee 
Users of the Village Hall and Village Hall Committee 
Dittisham Charity Trustees 
Local transport companies – ferry and bus operators 
South Hams District Council 
Devon County Council 
Dart Harbour Navigation Authority 
National Trust at Greenway Estate 
Environment Agency 
SW Water 
NHS Trust, GP clinics 
Neighbouring Parish Councils and Town Councils. 
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ANNEX 2 

SOUTH HAMS PARISH & TOWN COUNCILS 

MEMBERS’ CODE OF CONDUCT 

PART 1 GENERAL PROVISIONS 

1. Public Duty and Private Interests: An introduction  

1.1. This Code applies to you as a Member or a Co-opted Member of Dittisham Parish 
Council (‘the Council’).   

1.2. When acting in your capacity as a Member or Co-opted Member of the Council, you 
should have regard to the Principles of Public Life namely:  

• Selflessness  

• Honesty / Integrity  

• Objectivity  

• Accountability 

• Openness 

• Personal judgment  

• Respect for others  

• Duty to uphold the law 

• Stewardship and  

• Leadership. 

1.3 When acting in your capacity as a Member or Co-opted Member of the Council:  
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(a) you must act solely in the public interest and should never improperly confer an 
advantage or disadvantage on any person or act to gain financial or other material 
benefits for yourself, a member of your family, close associate;  

(b) you must not place yourself under a financial or other obligation to outside 
individuals or organisations that might seek to influence you in the performance of your 
official duties;  

(c) when carrying out your public duties you must make all choices, such as making 
public appointments, awarding contracts or recommending individuals for rewards or 
benefits, on merit;  

(d) you are accountable for your decisions to the public and you must co- operate fully 
with whatever scrutiny is appropriate to your office;  

(e) you must be as open as possible about your decisions and actions and the decisions 
and actions of the Council and should be prepared to give reasons for those decisions 
and actions in accordance with any statutory requirements and any reasonable 
additional requirements imposed by the Council or contained in its Constitution,  

(f) you must declare any private interests, whether disclosable or personal, that relate to 
your public duties and must take steps to resolve any conflicts arising in a way that 
protects the public interest, including registering and declaring interests in a manner 
conforming with the procedures set out at Part 2 of this Code;  

(g) you must, when using or authorising the use by others of the resources of the 
Council, ensure that such resources are not used improperly for political purposes 
(including party political purposes) and that any use is in accordance with the Council’s 
reasonable requirements;  

(h) you must have regard to any applicable Local Authority Code of Publicity made 
under the Local Government Act 1986 or any similar Communications Protocol or Code 
produced by the Council;  

(i) you must promote and support high standards of conduct when serving in your public 
post, in particular as characterised by the above requirements, by leadership and 
example.  

4. Whilst you may be strongly influenced by the views of others, it is your   
responsibility alone to decide what view to take on any question which Members 
have to decide.  

5. Do nothing as a Member which you could not justify to the public.  
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1.6 The reputation of the Council depends on your conduct and what the public believes 
about your conduct.  

1.7 It is not enough to avoid actual impropriety, you should at all times avoid any 
occasion for suspicion or appearance of improper conduct.  

8. It is your responsibility to comply with the provisions of this Code.  

Definitions  

2. In this Code:  

‘close associate’ includes someone you are in either regular or irregular contact with 
over a period of time who is more than just an acquaintance and who is someone a 
reasonable member of the public might think you would be prepared to favour or 
disadvantage  

‘family’ includes your parents; parent-in-law; son/daughter; brother/sister; son/
daughter-in-law; stepson and stepdaughter; grandparent; grandchild; nephew/niece; 
uncle/aunt; or any of the above of a partner; any partners of these people  

‘interest or interests’ have the meanings set out in Part 2 of this Code South Hams 
Parish & Town Council Members’ Code of Conduct  

 ‘meeting’ means any meeting of:  

•  the Council;  

•  any of the Council’s Sub-Committees or Joint Committees  

•  one or more Members, formal or informal and with or without officers, relating 
to the discharge of the Council’s functions where a formal record is made by a 
Council Officer.  

‘member’ includes a co-opted member  

‘Relevant person’ means:  

•  you, or  

•  your spouse or civil partner, or 
• a person with whom you are living as husband and wife or as civil partners 
and you are aware that that other person has an interest  

‘relevant period’ means a period of 12 months ending with the date on which you 
notified the District Council’s Monitoring Office of an interest  

‘the Regulations’ means ‘The Relevant Authorities (Disclosable Pecuniary Interests) 
Regulations 2012 (SI2012/1464)’ or any statutory amendment of them  
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Scope  

3. You must comply with this Code whenever you are acting in your official capacity, 
when:  

(a) you are engaged on the business of the Council; or  

(b) you behave so as to give a reasonable person the impression that you are 
acting as a representative of the Council.  

General obligations  

4. You must:  

(a) treat others with courtesy and respect,  

(b) when reaching decisions on any matter, do so on the merits of the 
circumstances and in the public interest and have reasonable regard to any 
relevant advice provided to you by an officer of the Council.  

5. You must not: 
(a) attempt to use your position as a Member improperly to confer on or secure 
for yourself or any other person, an advantage or disadvantage;  

 (b) do anything which may cause the Council to breach a statutory duty or any of 
the equality enactments (as defined in section 149 of the Equality Act 2010);  

(c) bully any person (bullying may be characterised as any single act or pattern of 
offensive, intimidating, malicious, insulting or humiliating behaviour; an abuse or 
misuse of power or authority which attempts to undermine or coerce or has the 
effect of undermining or coercing an individual or group of individuals by 
gradually eroding their confidence or capability which may cause them to suffer 
stress or fear);  

(d) intimidate or attempt to intimidate any person who is or is likely to be:  

(i) a complainant, 
(ii) a witness, or 
(iii) involved in the administration of any investigation or proceedings, in relation 
to an allegation that any Member has failed to comply with the Council’s Code of 
Conduct;  

(e) do anything which compromises or is likely to compromise the impartiality of 
those who work for, or on behalf of, the Council;  
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(f) disclose information given to you in confidence by anyone, or information 
acquired by you which you believe, or ought reasonably to be aware, is of a 
confidential nature, except where:  

(i) you have the consent of a person authorised to give it; 
(ii) you are required by law to do so; 
(iii) the disclosure is made to a third party for the purpose of obtaining 
professional advice provided that the third party agrees not to disclose the 
information to any other person; or 
(iv) the disclosure is:  

(a) in the public interest; and 
(b) made in good faith and 
(c) in compliance with the reasonable requirements of the Council;  

(g) prevent another person from gaining access to information to which that 
person is entitled by law;  

(h) conduct yourself in a manner or behave in such a way so as to give a 
reasonable person the impression that you have brought your office or the 
Council into disrepute.  

PART 2 INTERESTS  

Registration of Interests 

 
6. You must, within 28 days of:  

(a) this Code being adopted by, or applied to, the Council; or  

(b) your taking office as a Member or Co-opted Member of the Council,  

whichever is the later, and annually thereafter, provide written notification to the District 
Council’s Monitoring Officer of:  

(i) any disclosable pecuniary interest as defined by Regulations, where the 
pecuniary interest is yours, your spouse’s or civil partner’s, or is the pecuniary 
interest of somebody with whom you are living with as a husband or wife); and  

(ii) any other personal interest laid down by the Council, as set out at paragraph 7 
below;  

which will be recorded in the Council’s Register of Members’ Interests and made 
available for public inspection including on the District Council’s website at: 
www.southhams.gov.uk  
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6.1 Within 28 days of becoming aware of any new interest or change to any interest 
already registered, you must register details of that new interest or change by providing 
written notification to the District Council’s Monitoring Officer.  

6.2 Whether or not an interest within paragraphs 7.1 and 7.2 below has been entered 
onto the Council’s register, you must disclose any interest to any meeting at which you 
are present in any matter being considered, in line with paragraph 8 below, where the 
matter is not a ‘sensitive interest’.  

6.3 Following any disclosure of an interest not on the Council’s register or the subject of 
pending notification, you must notify the District Council’s Monitoring Officer of the 
interest within 28 days beginning with the date of disclosure.  

6.4 In relation to disclosable pecuniary interests in this Part of the Code the 
expressions in the left-hand column below have the meanings attributed to them in the 
right-hand column:  

‘body in which the 
relevant person has 
a beneficial 
interest’ 

means a firm in which the relevant person is a partner or a 
body corporate of which the relevant person is a director or in 
the securities of which the relevant person has a beneficial 
interest 

‘director’ includes a member of the committee of management of an 
industrial and provident society

‘land’ 

excludes an easement, servitude, interest, or right over land 
which does not carry with it a right for the relevant person 
(alone or jointly with another) to occupy the land or to receive 
income 

‘relevant authority’ means the authority of which you are a member 

‘relevant person’ 
means you, your spouse or civil partner, a person with whom 
you are living with as husband and wife or a person with whom 
you are living with as if you are civil partners 

‘securities’ 

means shares, debentures, debenture stock, loan stock, 
bonds, units of a collective investment scheme within the 
meaning of the Financial Services and Markets Act 2000 and 
other securities of any description, other than money deposited 
with a building society  
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Disclosable Pecuniary Interests 

 
7. The interests you must register are: 

 
7.1 Those disclosable pecuniary interests defined by the Regulations, namely:  

(a) Employment - any employment, office, trade, profession or vocation carried 
on for profit or gain by you or a relevant person;  

(b) Sponsorship - any payment or provision of any other financial benefit (other 
than from the Council) made or provided within the relevant period in respect of 
any expenses incurred in carrying out your duties as a Member, or towards your 
expenses, including any payment or financial benefit from a trade union within 
the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992;  

(c) Contracts - any contract which is made between you or (so far as you are 
aware) a relevant person (as defined at Paragraph 2 above) (or a body in which 
the relevant person has a beneficial interest) and the Council:  

(1) under which goods or services are to be provided or works are to be 
executed; and 
(2) which has not been fully discharged  

(d) Land - any beneficial interest in land held by you, or so far as you are aware, 
a relevant person, which is within the area of the Council;  

 (e) Licence - any licence (alone or jointly with others) to occupy land held by you, 
or so far as you are aware, a relevant person in the area of the Council which will 
last for a month or longer  

(f) Corporate Tenancies - any tenancy where (to your knowledge):  

(1) the landlord is the Council; and 
(2) the tenant is a body in which you or, so far as you are aware, a relevant 
person has a beneficial interest.  

(g) Securities - any beneficial interest that you or, so far as you are aware, a 
relevant person has in securities of a body where:  

(1) that body (to your knowledge) has a place of business or land in the 
area of the Council and  

(2) either:  

(a) the total nominal value of the securities exceeds £25,000 or one 
hundredth of the total issued share capital of that body; or  
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(b) if the share capital of that body is of more than one class, the total nominal 
value of the shares of any one class in which the relevant person has a beneficial 
interest exceeds one hundredth of the total issued share capital of that class.  

Personal or other interests  

7.2 Those other personal interests specified by the Council, including:  

(a) Your membership of any body to which you have been appointed by the 
Council or exercising functions of a public nature directed to charitable purposes 
or whose principal purposes include influence of public opinion or policy, your 
membership of any other local Authority and of any political party or trade union.  

(b) In addition to those interests listed at 7.1 and 7.2 (a) above which you are 
required to register, you may wish also to declare membership of any body 
which, in your view, might create a conflict of interest in carrying out your duties 
as a Councillor.  

(c) Any other area which, in your view, might create a conflict of interest in 
carrying out your duties as a Councillor, including but not confined to the receipt 
of gifts or hospitality to a value greater than £100.  

7.3 Where a matter arises at a Meeting which affects the wellbeing or financial interest 
or position of you, any relevant person, member of your family or close associate (other 
than a Disclosable Pecuniary Interest) more than it would affect the majority of people 
living within the ward or electoral division affected by the matter.  

7.4  Where the District Council’s Monitoring Officer agrees that any information relating 
to your interests is ‘sensitive information’ namely information whose availability for 
inspection by the public is likely to create a serious risk that any person may be 
subjected to violence or intimidation, you need not include that information when 
registering that interest, or, as the case may be, any change to that interest.  

7.5 You must, within 28 days of becoming aware of any change of circumstances which 
means that information excluded is no longer sensitive information, notify the District 
Council’s Monitoring Officer asking that the information be included in the Council’s 
Register of Members' Interests.  

Declaration of Interests and participation in meetings  

8. Unless a dispensation has been granted, you may not participate in any discussion 
of, vote on, or discharge any function related to any matter in which you have a 
disclosable pecuniary interest as defined by the Regulations and you must also 
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observe any restrictions the Council may place on your involvement in matters where 
you have any interest as defined by the Council and shown at Paragraph 7 above.  

8.1 Where you have any interest in any business of the Council and you attend any 
meeting at which that business is to be considered, you must:  

(a) disclose to that meeting the existence and nature of that interest (unless it is a 
sensitive interest in which case you need only disclose the fact that there is a 
disclosable pecuniary interest in the matter concerned);  

(b) disclose any interest in accordance with the Council’s reasonable 
requirements, no later than the commencement of the consideration of the 
business in which you have that interest, or (if later) the time at which the interest 
becomes apparent to you;  

(c) where you have a disclosable pecuniary interest, withdraw from the room or 
chamber where a meeting considering the business is being held at the 
commencement of the consideration of that business in which you have that 
interest, or (if later) the time at which the interest becomes apparent to you;  

(d) where you have an interest under Paragraph 7.3 you shall not take part in the 
discussion or vote on that matter save that you may speak on the matter before 
withdrawing from the Meeting room if members of the public are also allowed to 
speak at the Meeting.  

(e)not seek to influence improperly any decision about that business;  

unless you have obtained a dispensation from the Proper Officer or the Council.  
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