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Welcome to our monthly e-bulletin where we will keep you up-to-date on the latest
news, consultations and events from Healthwatch Devon.

Talking it over . . .

How should the NHS talk to patients and public about changes to services?

Here in Devon, we have seen two big consultations recently on changes to community
services, including community hospitals.

The first was in South Devon, under the banner of “Into the Future”. The second was in
East and Mid Devon, entitled “Your Future Care”. NHS representatives set out a “Case
for Change”, and presented options for “new models of care” at a series of public
meetings. But in those meetings, it was clear that people were anxious about possible
reductions or even withdrawal of services.

Recent research by a body named Britain Thinks indicates that the public sometimes
find it hard to get to grips with the kinds of messages put out by NHS managers. People
can suspect a political agenda, and do not necessarily trust politicians. They may see
negative coverage of the NHS in the news, but that can be confusing if they have good
personal experience of local surgeries and hospitals. Finally, they may not know what a
“Clinical Commissioning Group” is, and may never have heard of “Sustainability and
Transformation Plans”.



The research is clear that people have a strong emotional attachment to the NHS. They
may recognise that changes need to happen - but the driving force has to be benefit to
patients, not cost savings. Hospital closures can be seen as a “red line” - not to be
crossed.

The researchers recommend ways in which the NHS can talk to people in ways that seek
common ground. One important message is that our ageing population should not be
presented in negative terms. Another is to discuss people’s expectations for the
services they need, not to start from the point of view of cuts. A third is to talk about
local issues and experiences, rather than making large scale generalisations.

In the year ahead, there will be more discussions between NHS managers and local
communities across Devon. Healthwatch will be playing its part by helping to explain
things like the Sustainability and Transformation Plan but also helping local people to
have their say through public meetings, through our Voices magazine, and through our
presence at bodies like the Health and Wellbeing Board.

We do not take an “us and them” stance between the NHS and the general public. We
believe that it is in everyone’s interest to talk openly about the services that people
need, and to think hard about what works best for patients. We will continue to
encourage dialogue and look forward to hearing from more Devon residents about the
issues and services that matter to you.

Be Informed

Healthwatch Devon news

Northern Devon Healthcare Trust

We are pleased to be helping NDHCT to run a series of focus groups, asking people
about their experiences as patients of the Trust’s acute and community services. We
have run focus groups in Barnstaple, Bideford and Ilfracombe to hear what works - and
what doesn’t - from the patients’ point of view. We have been collating all the
feedback, and will soon be reporting to the Trust on our findings.

healthwotch NEW REPORT: Your Views

We believe that decisions about health and care
services should be based on feedback from servcies
users.

Our Your Views' report summarises what people have
been telling us about local health and care services
between 1st October and 31st December 2016.

How did your.
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Read the report to find out what they had to say.




Voices Magazine

The Winter issue of Voices Magazine is out now. The
latest issue takes a look at the big changes happening
in Devon's health and care services. We also take a
look at care services and a couple of community
organisations making a difference in their
communities.

Catch up on the latest news and download your copy
today.

Inthisissue:

Home Care ‘ Joined up working ‘ ,m““;mmm,

Recent news

Here are some of the stories from the past month

- Get yourself in the volunteer driver's seat. Read more.

- Call the midwife - RD&E launches new phone number for mum’s-to-be. Read more.
- Visitors urged to 'visit responsibly’ to help reduce the spread of flu. Read more.

- Devon Air Ambulance targeted by laser. Read more.

- New North Devon Renal Unit officially opened. Read more.

For more stories and all the latest news, visit our website.

Have your say

Your feedback makes a difference to how health and social care is managed and
delivered in Devon. The following are opportunities to give feedback.

SEND Strategy Consultation

Services for children and young people with special
educational needs and disabilities haev undergone

significant change in recent years. Have your say on
the strategy setting out Devon's vision for the next
few years.

SEND Strategy . .
Consultation Consultation deadline: 17th March 2017.

End of Life Experience Survey

Whether you are a patient receiving palliative/end-of-
life care or are a carer, relative or friend of someone
who has recently passed away or know someone
receiving or who has recently received end-of-life or
palliative care, South Devon and Torbay CCG would like
to hear from you.

End-of-life experience Survey deadline: 1st April 2017.




Integrated Children's Services

The contract for children’s services in Devon, currently
held by Virgin Care Ltd, ends in March 2018 and
commissioners are in the process of re-procuring these
services. Help inform the process by sharing your views
on the current service.

Integrated Survey deadline: End of March 2017.
Children’s Services

CQC - Next Phase Consultation

CQC have launched a consultation on the next phase
of regulation. Following the publication of their five-
year strategy (2016 - 2021) in May last year, which sets
out their vision for more targeted and collaborative
Lo/ i approach to regulation, they are asking for your views
CQC - Next phase on the proposals for implementing the strategy.

consultation
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Consultation closes: 14th February 2017.

Have your say on local services
Have you used a health or care service lately?
o YOUur
v01ce You can tell us about any service at any time using our
online feedback form. We read every comment we
Cou nts receive - so why not share your experiences with us
today!

Be Involved

Events

09.02.17 Living Options Event: My Future, My Way. Exeter
10.02.17 Our transport challenges and the way ahead. Exeter.
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